
 

 

 

 

 

 

Patient Participation Group  Wilsden Medical Practice 

Minutes of Meeting on 5 February, 2019 

 

1. Welcome: The group was welcomed to the meeting. 

 

2. Present: Margaret Andrews, Ian Cartwright, Maggie Chilvers, Judith Fenton, Sylvia Fisher, Jamie 

Harrison, Vicky Kaye 

 

3. Apologies: Anita Booth, Jenny Finn, Gill Leather, Dave Moore 

 

4. Minutes from 7 January 2019: Approved 

 

5. Practice Slot:  

a. The lockable boxes have been fixed to the walls in both practices. Ian Cartwright is going 

to add signage to make the boxes more noticeable. Practice staff will check the boxes 

daily as some prescriptions have been deposited in error, any PPG correspondence will 

be left in situ for the group to action.  

b. The meeting with the Chair and Vice Chair took place in January.  

i. The practice is now fully staffed with Clinical Staff (10,300 patients and 6.5FTE 

staff). 

ii. Care Navigation is ‘up and running’ in the practice, reception staff wear badges 

to indicate their additional role. 

iii. The PPG has its own designated email address: 

wilsdencullingworthppg@hotmail.com (thanks to Ian Cartwright). 

iv. TV monitors is ongoing, Suzanne agreed to try and get them working. 

v. The Practice is due to report to the CCG (March)  progress made on the four 

areas identified in the Action plan for 2018-2019. 

 

c. Suzanne discussed the development of a Carer’s Champion from the practice staff, 

coupled with a member from the PPG. Sylvia Fisher agreed to be the PPG representative.  

d.  A representative from the CCG is meeting with Suzanne to discuss ORCHA and 

Evergreen (Patient online self-care apps) 27 February at 3pm. Action – Member of PPG 

to attend (to discuss at the March meeting).  

e. The practice is planning to introduce a card/ticket system to alleviate patients queuing 

outside (each patient will be given a number, allowed to sit in the practice and wait for 

be called to the reception desk in order).  
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6. Treasurer’s Report: Margaret gave the current position. A Contribution of £5 per member is due 

at the next meeting.  

 

7. Feedback from Liaison Group: The Baildon practice have now joined the ‘Bingley Bubble’, as a 

result Salts Grammar will be included in the School survey. Patients are being ‘sign posted’ to 

the DIVA web site. http://divabradford.org.uk  Ian Cartwright suggested that members should 

access the site.  Action - PPG members to feedback at the next meeting. 

 

8. Admin etc: The Newsletter is ongoing; to include information about the new PPG contact email 

address. Incorporating a disclaimer, not a secure means of communication and should not be 

confidential. The Constitution was circulated to the new members of the group. Group 

membership is 14 – contact details needs to be updated. Action – Vicky Kaye agreed to contact 

all members of the group to confirm all details on file are correct.  

 

9. Planning: This will be discussed in the PPG meeting with the practice.    

 

10. AOB: The PPG room to be tidied-up after the next meeting. Arrangements need to be made for 

a new photograph of the group to replace existing outdated photographs. Confidentiality forms 

to be signed by Maggie and Vicky at the next meeting. Action – Suzanne to print the forms.   

 

11.  Next Meeting: Monday 4 March 2019 at 13.00. Apologies received in advance for Margaret 

Andrews.   

 

 

http://divabradford.org.uk/

